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2025 Results
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The National Community Survey in Jupiter

The NCS for Jupiter, FL

● Ninth time conducting The NCS (2011, 2013, 2015, 2016, 2017, 2019, 2021, 2023, 2025)

● Survey conducted from October 17, 2025 – December 15, 2025

● Mailing approach employed:

● Probability-based sample of 3,000 randomly selected households

● 368 total responses received

● Results statistically weighted to reflect Jupiter overall

● 95% confidence interval with a +/- 5% margin of error

● Non-probability, open-participation survey: 79 responses
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Overview of 
Survey Results
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Facets of Community Livability: Quality 
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Facets of Community Livability: Importance 
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Balancing Quality and Importance
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Comparisons 

to National 

Benchmarks

33 received higher ratings

89 received similar ratings

0 received lower ratings
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Comparisons 

to Custom 

Benchmarks

69 received higher ratings

53 received similar ratings

0 received lower ratings
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Comparisons 

to Previous 

Survey (2023)

12 received higher ratings

104 received similar ratings

6 received lower ratings
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Key Findings
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Overall Community Quality

About

9 in 10 
residents gave excellent or good ratings to:

• Jupiter as a place to live (93%)

• Jupiter as a place to raise children (87%)

• The overall quality of life in Jupiter (93%)

9 in 10 residents

• Plan to remain in Jupiter for

the next five years (92%)

• Would recommend living in

Jupiter to someone who

asked (89%)

Custom Benchmark

Higher than 
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Safety in Jupiter

92%

74%

90%

91%

96%

From fire, flood, or natural disaster

From violent crime

In the downtown/commercial area during the day

From property crime

In your neighborhood during the day

Please rate how safe or unsafe you feel:

Percent very or somewhat safe

National Benchmark

Comparison

Higher

Similar

Custom Benchmark

Higher than

2025 vs 2023:

Increasing
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Safety Services in Jupiter

Percent excellent or good

National Benchmark

Comparison

Higher

Similar

Custom Benchmark

Higher than 

95%

92%

88%
87%

83%

Ambulance/EMS Police Fire
prevention/education

Emergency
preparedness

Crime prevention

Please rate the quality of the following services in Jupiter.

14



The Economy in Jupiter

68%

72%

88%

20%

27%

46%

47%

61%

73%

90%

Availability of affordable quality housing

Cost of living

Availability of affordable quality childcare

Employment opportunities

Vibrancy of downtown/commercial area

Shopping opportunities

Variety of business and service establishments

Jupiter as a place to work

Overall quality of business and service establishments

Jupiter as a place to visit

Please rate each of the following in the Jupiter community:

Percent excellent or good

National Benchmark

Comparison

Higher

Similar

Custom Benchmark

Higher

2025 vs 2023:

Increasing/Decreasing
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Natural Environment in Jupiter

76%

86%

87%

95%

95%

74%Preservation of natural areas

Jupiter open space

Yard waste pick-up

Cleanliness

Water resources

Air quality

Please rate each of the following in the Jupiter community:

Percent excellent or good

National Benchmark

Comparison

Higher

Similar

Custom Benchmark

Higher than 
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Community Design in Jupiter

74%

85%

47%

53%

57%

58%

Well-planned commercial growth

Variety of housing options

Overall quality of new development

Well-planned residential growth

Well-designed neighborhoods

Overall appearance

Please rate each of the following in the Jupiter community:

Percent excellent or good

National Benchmark

Comparison

Higher

Similar

Custom Benchmark

Higher than

2026 vs 2023:

Increasing
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Mobility in Jupiter

20%

35%

39%

64%

68%

69%

Ease of travel by public transportation

Traffic flow on major streets

Ease of travel by bicycle

Ease of walking

Ease of public parking

Ease of travel by car

Please rate each of the following in the Jupiter community:

Percent excellent or good

National Benchmark

Comparison

Similar

Custom Benchmark

Higher than 

2026 vs 2023:

Decreasing
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Mobility Services in Jupiter
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Street 
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26%

31%

33%

48%

58%
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19%
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30%
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Enhanced public transit options

Better access to major corridors

Traffic calming/safety enhancements on
neighborhood streets

Safer and more connected walking/biking
infrastructure

Improvements to local roads

Essential Very important Somewhat important Not at all important

Transportation Improvements

Please rate how important, if at all, you think it is for Jupiter decision-makers to consider the following transportation 

improvements in the next 5-10 years as part of the Palm Beach County's Transportation Master Plan.
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58%

43%

33%
27%

17%
14%

Improvements to
local roads

Safer and more
connected

walking/biking
infrastructure

Traffic calming/safety
enhancements on

neighborhood streets

Better access to
major corridors that
connect Jupiter to

other areas

Infrastructure
supporting electric

vehicles/multi-modal
mobility

Enhanced public
transit options

31

Transportation Priorities

Please select your top two (2) priorities that you would like Jupiter decision-makers to consider 

when reviewing the following potential transportation improvements in the next 5-10 years

as part of the Palm Beach County's Transportation Master Plan.
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Summary of 

Conclusions

✓ Quality of life is high.

✓ Residents feel safe.

✓ Affordability has challenges.

✓ Jupiter's natural environment and parks and

recreation system both shine.

✓ Jupiter residents were proud of their community’s

design.

✓ Car travel is working, but alternative transportation

saw downward trends.
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Thank you!
Sonya Wytinck

EVP of Data & Insights

Polco/National Research Center

sonya@polco.us

Questions?
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