Payment Instructions — Town of Jupiter
Multiple Payments Utilities

1. Open your internet browser and go to: https://utilitybill.jupiter.fl.us/

2. If you wish to pay through your registered Town of Jupiter Utilities account, click on Login
Jupiter Utilities Portal.
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TOWN OF JUPITER

*HOME UTILITIES HOME LOGIN CONTACT US

Online Forms l
Welcome to the Jupiter Utilities Payment Portal

» Bank Draft Form

> Giorart o The Jupiter Utilities Department has enhanced the services available to you on this online payment portal.

Using this portal allows you to: !
| onmesemeces
» Online Payment = Review past bills.
= Compare usage history.
= Linkall of your accounts to one login.
= Request eBills
When you click Login and then Register it will prompt you to enter your customsr number and account numrber. Our old bill format
does not break thess nurmbers apart. You will see a numrber on your bill [ex:123456-1255]. The number before the dash is your
customer nurrber. The number after the dash is your account nurrber.
Registering will require you to type in a 7 digit customer number and a 6 digit account number. You will need to prefill your
nummber with zeros to obtain the correct smount of digits. For example, if your bill shows 123456-1255, your customer
number will be 0123456, and your account number will be 001255. Your next bill will reflect this change. I
You ey register or login by selecting "Login" in the menu bar above or by clicking the button belov:. "
| &3 LOGIN JUPITER UTILITIES PORTAL
Please c at (561) 741-2300 if vou need additional assistance.
v
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3. Enter your Username and Password. Select Login.

LOGIN

Username: | |

Password: | |

Gy

Register Retrieve Password

Please note:

o If you have not registered for an online Town of Jupiter Utilities account, you will need to do so
before you can utilize this payment option.

e You can create an account by selecting Register at the bottom of the screen.

e If you are have forgotten your username or password, please select Forgot Username? or
Retrieve Password.
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4. In the left-hand column, under Online Services, select Payment for Multi-Accounts.
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P List Accounts Billing History Selecta Year: I
P eBill Registration Update
» Change Profile |

#+  Account Options

P Billing History

P Service Orders

» Meter Reading Hstory

P Usage History N dats to display.
P Service Information

P Transaction Hstory

> PARACH
» Deposit
#+  Online Services |

A "t J—

» JONATHANS LANDING POA INC (Tuesday, November 05, 2019)
Customer/Account =;
17414 DICKINSON DR IRRIG
JUPITER FL 33477
Balance : .00
Due Date : 10/28/2019
| Account Status : Active
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HOME  UTILITIES HOME LOGIN  SYSTEM SETUP~  CSR FUNCTIONS-  ADMIN-  CONTACT US

P List Accounts

Account # Name Service Address
P eBill Registration Update

» Change Profile 0281 JONATHANS LANDING POA INC 17014 BAY ST SE END

0283 JONATHANS LANDING POA INC 17414 DICKINSON DR IRRIG
#  Account Options
0284 JONATHANS LANDING POA INC 17250 JONATHAN DR

Transaction History

PAPSACH

-

|- EEITE (i s 028 JONATHANS LANDING POA INC 3860 N LONGVIEW DR
|- SR JONATHANS LANDING POA INC 1111 S ALTERNATE A1A GDHS 3
P Meter Reading History

JONATHANS LANDING POA INC 3413 BARROW ISLAND RD IRRIG
P Usage History

JONATHANS LANDING POA INC 3960 BARROW ISLAND RD IRRIG
» Service Information

0300 JONATHANS LANDING POA INC 3401 CASSEEKEY ISLAND RD REC S
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6. After hitting GO, the following message should pop up. Select OK.
[ Message from webpage §1

You are being redirected to a third party site in order to process your
payment.

Click OK to proceed or Cancel to remain on this page.

&)

*If nothing happens after your hit “OK,” your pop-up blocker is on. You will need to turn off your pop-
up blocker before you can continue.




7. Select the check boxes for all accounts that you would like to pay, click Continue.

Pay My Bill
Select an Account
i  Utility Bill # 0020225-02814 . 17014 BAY ST SE END
] Utility Bill # 0020225-0283# . 17414 DICKINSON DR IRRIG
] Utility Bill # 0020225-0284%8 . 17290 JONATHAN DR
] Utility Bill # 0020225-028548 . 3860 N LONGVIEW DR
D Utility Bill # 0020225-0296@ , 1111 S ALTERNATE A1A GDHS 3
D Utility Bill # 0020225-02979® 3413 BARROW ISLAND RD IRRIG

] Utility Bill # 0020225-0297%8 , 3960 BARROW ISLAND RD IRRIG

] Utility Bill # 0020225-0300 & . 3401 CASSEEKEY ISLAND RD REC S

@ Add new

8. Enter the desired payment amount for each account that you would like to pay, click Add New

to add your payment information.

Pay My Bill > Utility Bill # 0020225-028166

Payment Details
Payment Componenis
Description Paymnent Type ‘Amount Due Date Due Payment Amount
0020225-025W8 Utility Bill $000  Oct 28,2019 0.00
0020225-026 Urility Bill 000 Oct28,2019 0.00
0020225-0284 Utility Bill $0.00  Oct28,2019 0.00
Add a Payment Method

@ Add new
T

Bill Summary

Accounts

0020225-028108
0020225-028 3
0020225-02847



9. Enter your payment information and then select Add.

Add Payment Method X Add Payment Method X

Debit E-Check

vIsA &2

Card Number

wve
Card numnber w

Expiration Date

MM Mo ovevy

Card Holder Name

Card holder name

Back

Credit Debit E-Check

echeck)

Where can | find my routing and account number?

1 i23L5E23L T 32aB235" 52BL K i23L5kd3L N S2BLII2iB2 IS E

L 1L 1 L 1 |
Routing Account  Check OR Routing Check Account
Account Type

Checkin Savings
g 2

Routing Number Re-Enter Routing Number

Account Number Re-Enter Account Number
Bank Name

Name on Account

View Auth for direct debit payment (ACH Debit).

D | authorize ACH direct debit payment (ACH Debit)

BaCk @

10. The system will bring you back to the main screen. Click Continue.

Pay My Bill > Utility Bill # 0020225-028166

Payment Details
Payment Components
Description Payment Type Amount Due Date Due
0020225-026W Utlity Bill $000  Oct28,2019
0020225-0266 Utlity Bill $000  Oct28,2019
0020225-023488 Utility Bill $000  Oct28,2019

Add a Payment Method

@ Add new

Bill Summary
Accounts 0020225-02818%
Payment Amount 0020225-0283
0020225-02847
0.00
0.00
0.00



11. Review your payment method and amount and then click Pay.

Review and Confirm

Payment Method VIS, 48612

Payment Amount $500

Click the PAY button to complete your payment.

Back Pay $5.00 I

If you have any questions regarding online payment, please contact our customer service office at
(561) 741-2300, option 2. One of our representatives will be happy to assist you.

210 Military Trail e Jupiter, Florida 33458 e www.jupiter.fl.us
Phone (561) 741-2300 e Fax (561) 741-2539



