Payment Instructions Town of Jupiter
Jupiter Utilities Portal Utilities

1. Open your internet browser and go to: https://utilitybill.jupiter.fl.us/
2. If you wish to pay through your registered Town of Jupiter Utilities account, click on Login
Jupiter Utilities Portal.
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Welcome to the Jupiter Utilities Payment Portal

P Bank Draft Form
The Jupiter Utilities Department has enhanced the services available to you on this online payment portal.

P Current Rates

Using this portal allows you to: i
Online Services
= Pay your utility bill
» Cnline Payment = FReview past bills.

= Compare usage history.
= Linkall of your accounts to one login.

= Request eBils

When you click Login and then Register it will prompt you to enter your custormer number and account nurrber. Our old bill format
does not break these numbers apart. You will see a nurrber on your bill [=x:123456-1255]. The numrber before the dash is your
customer number. The number after the dash is your account number.

Registering will require you to type ina 7 digit customer number and a 6 digit account number. You will need to prefill your
number with zeros to obtain the correct amount of digits. For example, if your bill shows 122456-1255, your customer
number will be 0122456, and your account number will be 001255, Your next bill will reflact this change.

“You ey register or login by selecting "Login” in the menu bar above or by clicking the button below.
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3. Enter your Username and Password. Select Login.
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Register Retrieve Password

Please note:
If you have not registered for an online Town of Jupiter Utilities account, you will need to do so

[ ]
before you can utilize this payment option.
e You can create an account by selecting Register at the bottom of the screen.
e If you are have forgotten your username or password, please select Forgot Username? or

Retrieve Password.



4. In the left-hand column, under Online Services, select Make a Payment.
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P List Aocounts

Billing History YT P I

P =Bill Registration Update

P Change Profile

#  Account Options |

» Billing History

P Service Orders
P Meter Reading Hsory
P Usage Hstory

P Service Information

P Transaction Hstory
> BORACH
B Deposit

Online Services

P Make a Fayment

» Paymentior Muli-Accounts

P Reporta Problem

P Auto Fay
P Moving? N

5. You must have your pop-up blocker turned off in order to make an online payment. Note: You
may see information regarding your last payment. When ready to proceed, select GO.

Please click on the Go Button to make a Payment. This will open a new tab in your browser. You must have your pop-up blocker turned off
to ensure the payment page can open.

Your last Payment was made at 10/31/2017 and transaction amount was $51.66, please click go
button if you want to continue.
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6. After hitting GO, the following message should pop up. Select OK.

F ™
Message from webpage M

@™% Vou are being redirected to a third party site in order to process your
Y payment.

Click OK to proceed or Cancel to remain on this page.
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*If nothing happens after your hit “OK,” your pop-up blocker is on. You will need to turn off your pop-
up blocker before you can continue.



7. Enter desired Payment Amount in the box and click Add New to add a payment method.

& Town oF JuPITER Customer Portal

Pay My Bill > Utility Bill # Customer/ Account#

Payment Details Bill Summary
Date Due Nov 27,2017
Amount Due $0.00

Amount

0.00 Due Date Nov 27,2017
Payment Method

[

[G') Add new Enter desired payment amount here.

Click here to set up a new payment method.

8. Enter your payment information and then select Add.

Add Payment Method X Add Payment Method X

Debit E-Check Credit Debit E-Check

visa €2 echeck)
Card Number wve Where can | find my routing and account number?
Card number cwv i 12345023410 32482350 528, 10 A23L5l2IL N GeBLIII2iA23 5t E
Sl [ A [ S— | L | I |
Expiration Date Routing Account  Check OR Routing Check  Account
MM ey Account Type
O Checking O Savings
Card Holder Name
Card holder name Routing Number Re-Enter Routing Number
Account Number Re-Enter Account Number

Back Add

Bank Name Name on Account

View for direct debit payment (ACH Debit}

[ tauthorize ACH direct debit payment (ACH Debit)

BaCk @



9. The system will bring you back to the main screen. Click Continue.

Payment Details

Date Due Nov 27,2017

Amount

5.00

Payment Method

(@) VISA *++++*+¥4862 | Exp 10/20

@ Add new i Manage Wallet

10. Review your payment method and amount and then click Pay.

Review and Confirm

Payment Method VISA +=wwremesayge)

Payment Amount $ 5.00

Click the PAY button to complete your payment.

Back Pay $5.00

If you have any questions regarding online payment, please contact our customer service office at
(561) 741-2300, option 2. One of our representatives will be happy to assist you.

210 Military Trail e Jupiter, Florida 33458 e www.jupiter.fl.us
Phone (561) 741-2300 ¢ WInfo@jupiter.fl.us



