One-time Online Town of Jupiter
Payment Instructions Utilities

1. Open your internet browser and go to: https://utilitybill.jupiter.fl.us/

2. Inthe left-hand column, under Online Services > Click on Online Payment
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Welcome to the Jupiter Utilities Payment Portal

» Bank Draft Form
The Jupiter Utilities Department has enhanced the services available to you on this online payment portal.

P Current Rates

Using this portal allows youto: I

Online Services

= Pay your utility bill.

= Review past bills.

= Cormrpare usage history.

= Link all of your accounts to one login.
=  Request eBills

When you click Login and then Register it will prompt you to enter your customer number and account nurrber. Our old bill format
does not break these numbers apart. You will see a nurrber on your bill [ex:123456-1255]. The nurrber before the dash is your
customer number. The number after the dash is your account number.

Registering will require you to type in a 7 digit customer number and a 6 digit account number. You will need to prefill your

number with zeros to obtain the correct amount of digits. For example, if your bill shows 123456-1255, your customer
number will be 0123456, and your account number will be 001255. Your next bill will reflect this change.

You rrey register or login by selecting "Login" in the menu bar above or by clicking the button belows.

ﬁ LOGIN JUPITER UTILITIES PORTAL

Please contact the Jupiter Utilities Customer Service Department at (561) 741-2300 if you need additional assistance.

3. Enter your Customer # (this is a 7-digit number) and Account # (this is a 6-digit number) and
select GO.

Please note:

e Your customer and account number are located in the upper right corner of your bill. If you do
not know your customer / account #, please contact our office at (561)-741-2300, option 2.

e You must have your pop-up blocker turned off in order to make an online payment.
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Online Forms

» Bank Draft Form

P CurrentRates

One Time Payment

P> Online Payment

Heaseinclude all zeros in both the customer number and account number.
You must have your pop-up blocker turned off for the payment page to open.

Login S

Town of Jupiter, FL: 210 Military Trail | Jupiter, FL 33458 | Phone: (561) 741-2300

Terms OF Use | Privacy Statement

4. After hitting GO, the following message should pop up. Select OK.

-
Message from webpage u

You are being redirected to a third party site in order to process your
payment.

Click QK to proceed or Cancel to remain on this page,

QK Cancel

*If nothing happens after your hit “OK,” your pop-up blocker is on. You will need to turn off your pop-
up blocker before you can continue.




5.

One Time Payment Account Information

! TOWN OF JUPITER

™
“ Enter Account Information

Payment Type

. Uility Bill

Enter your Email Address and select Continue

Welcome to Town of Jupiter

Payments made prior to 8:00pm EST will be posted to
your account next business day. For each payment, you
will receive a confirmation number and email for your
records.

Please enter your account information, including leading zeroes.

Customer Number-Account Number

0067739-023972

Email @ <
Enter email address

Re-Enter email

Re-enter email address

Enter an email address
for your payment
confirmation.

6. Please choose your payment method and select Continue.

One Time Payment Payment Information

&/ TOWN OF JUPITER

{;} Enter Payment Information

First Name Middle Name
First Name

Last Name ZIP Code
Last Name HHEES

Due Date

Pay this Amount $ Enter payment amount

Payment Method
O visa @2
() wisa &
O conec>
< Back

Current Bill

This information will auto-

Name populate from our system.

Customer #-Account #

Service Address

Nov 30, 2017
Due Date Nov 30, 2017
Total Amount Due $0.00
\
Credit Card
Debit Card Select your payment

method and click

eCheck / Bank Account

Continue.

Cancel

Paymentus



7. Enter your payment information and select Continue.

Credit or Debit cards will look like this...

Payment Method

® visa @& Credit Card

Card Number cwW @
Enter card number cw

Expiration Date
MM YYYY
Card Holder Name

Enter card holder name
When paying with a bank account or eCheck, the screen will look like this...

@ echeck) eCheck / Bank Account

Where can | find the below information?

O Checking O Savings

Routing Number

Enter routing number

Re-Enter Routing Number

Re-Enter routing number

Account Number

Enter account number

Re-Enter Account Number

Re-Enter account number

Bank Name

Enter bank name

Account Holder Name

Enter account holder

View Authorization Agreement for direct debit payment (ACH Debit).

l:‘ | authorize ACH direct debit payment (ACH Debit).

8. You will receive a payment confirmation email to the email address that you provided.

If you have any questions regarding online payment, please contact our customer service office at
(561) 741-2300, option 2. One of our representatives will be happy to assist you.
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