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JCDS – Create/Re-register Online Account 

There has been an update to the JCDS online portal that will require all previous users to follow the 
process of creating a new login. You will be required to use the same email that was previously used 
before the update. 

 

NOTE: you will be required to create an account even if you have had an account previously. 

 

• To create an account, click on the ‘Login or Register’ tile in the home screen. 

 

• It will bring you to the sign in page. 
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Click the “Create an account” button at the bottom of the page. 
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Enter the following information, NOTE Password requirements, then click the “Sign Up” button below. 
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You should have an email with Subject “Welcome to your Community Access account” from 
noreply@identity.tylerportico.com. 
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Enter Verification Code noted in email from noreply@identity.tylerportico.com and click the “Verify” 
button below. 
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