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Role of Resident Surveys in Local Governance



Facets of Community Livability



The National Community Survey™ in Jupiter

The NCS™ for Jupiter, FL
● 8th time conducting The NCS (previous survey in 2021)
● Survey conducted from October 16, 2023 – November 27, 2023
● Mailing approach employed:

● Probability-based sample of 3,000 randomly selected households
● 441 total responses received
● 16% overall response rate
● Note: a link to the survey was shared via a local Facebook page

● Non-probability, open-participation survey: 35 responses
● Results statistically weighted to reflect Jupiter overall
● 95% confidence interval with a +/- 5% margin of error



Polco’s Benchmarking Database

More than 500
comparison communities 
across the nation.

Representing the opinions 
of more than 50 million
residents.



Overview of 
Survey Results



Facets of 
Community 
Livability:
Quality

83%

89%

85%

74%

83%

64%

72%

87%

87%

55%

Residents' connection and engagement
with their community

Overall opportunities for education,
culture, and the arts

Overall health and wellness
opportunities

Overall quality of parks and recreation
opportunities

Overall quality of natural environment

Overall feeling of safety

Overall quality of the utility infrastructure

Overall design or layout of residential
and commercial areas

Overall quality of the transportation
system

Overall economic health

PERCENT EXCELLENT or GOOD

Higher

Similar

Lower

COMPARISON TO 
NATIONAL
BENCHMARK:



Facets of 
Community 
Livability:
Importance

75%

75%

76%

83%

91%

96%

90%

85%

70%

90%

Residents' connection and
engagement with their community

Overall opportunities for education,
culture, and the arts

Overall health and wellness
opportunities

Overall quality of parks and recreation
opportunities

Overall quality of natural environment

Overall feeling of safety

Overall quality of the utility
infrastructure

Overall design or layout of residential
and commercial areas

Overall quality of the transportation
system

Overall economic health

PERCENT ESSENTIAL OR VERY
IMPORTANT

Higher

Similar

Lower

COMPARISON TO 
NATIONAL
BENCHMARK:



Balancing Quality and Importance



Comparisons to National Benchmarks

92
received similar

ratings
2

received 
lower
ratings

28
received 
higher
ratings



Comparisons to Peer Community Benchmarks

88
received similar

ratings

1
received 
lower
ratings

33
received 
higher
ratings

Custom/peer benchmark group: 
other Florida communities



Comparisons from 2021 to 2023

69
received similar

ratings

63
received 
fewer 

positive
ratings

6
received 

more 
positive
ratings



National Ratings for Local Government Trust (2013-2022)
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National Economic & Affordability Sentiment (2013-2022)
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Key Findings



Jupiter residents 
continue to enjoy 
a high quality of 
life and strong 
sense of safety.

Key Finding #1



Overall Community Quality

About

9 in 10 
residents gave excellent or good ratings to:

- Jupiter as a place to live
- Overall image or reputation 
- The overall quality of life in Jupiter

8 in 10 residents also:
- Plan to remain in Jupiter for

the next 5 years 



Safety in Jupiter

87%

91%

81%

91%

98%

Overall feeling of safety

From violent crime

From property crime

In Jupiter's
downtown/commercial

area during the day

In your neighborhood
during the day

PERCENT VERY OR
SOMEWHAT SAFE

Higher

Similar

Lower

COMPARISON TO 
NATIONAL
BENCHMARK:

Please rate how safe or unsafe you feel:



The local economy 
remains a priority 
for residents and 
poses an 
opportunity for 
additional focus.

Key Finding #2



The Economy in Jupiter

80%

89%

95%

67%

55%Vibrancy of
downtown/commercial area

Variety of business and
service establishments

Overall quality of business
and service establishments

Jupiter as a place to visit

Shopping opportunities

PERCENT EXCELLENT OR
GOOD

Higher

Similar

Lower

Please rate each of the following in the 
Jupiter community:

COMPARISON 
TO 
NATIONAL
BENCHMARK: 



The Economy in Jupiter

55%

47%

54%

54%

48%

17%

Vibrancy of
downtown/commercial area

Availability of affordable
quality mental health care

Availability of affordable
quality health care

Availability of affordable
quality food

Cost of living

Employment opportunities

PERCENT EXCELLENT OR
GOOD

Higher

Similar

Lower

Please rate each of the following in the 
Jupiter community:

COMPARISON 
TO 
NATIONAL
BENCHMARK: 2 in 10 residents:

-Felt the economy would have a positive 
impact on their family income in the next 

six months



Residents appreciate 
Jupiter’s community 
design and raise 
concerns about new 
development.

Key Finding #3



Community Design in Jupiter

87%

74%

61%

38%

50%

50%

52%

Preservation of the historical
or cultural character of the…

Variety of housing options

Overall quality of new
development

Well-planned commercial
growth

Well-planned residential
growth

Overall appearance

Overall design or layout of
residential and commercial…

PERCENT EXCELLENT OR
GOOD

Higher

Similar

Lower

Please rate each of the following in the 
Jupiter community:

COMPARISON 
TO 
NATIONAL
BENCHMARK: 



30%

31%

38%

53%

57%

61%

67%

42%

46%

31%

29%

26%

30%

28%

28%

22%

30%

18%

17%

9%

5%

0% 20% 40% 60% 80% 100%

Combining new residential development with
existing commercial or retail developments to…

Combining new residential development with
existing residential development

Permitting less stringent parking and zoning
requirements for historic structures that are being…

Allowing changes in zoning/land use (e.g., the
types of establishments or businesses allowed)

Allowing increased building heights

Increased housing density (number of units allowed
per acre)

Increased traffic due to new development

Very concerned Somewhat concerned Not at all concerned

How concerned, if at all, are you about each of the following 
aspects of new development or redevelopment in Jupiter?

Custom Question: New Development or Redevelopment



Are you more likely to be accepting of 
the items listed in the question above if 

the proposal included:

Custom Question: Proposals

No
52%

Yes
48%

Workforce housing

No
41%

Yes
59%

Affordable housing No
52%

Yes
48%

Public amenities



The community’s 
natural environment 
remains highly 
valued by residents.

Key Finding #4



Natural Environment in Jupiter

89%

91%

92%

89%

Overall quality of the natural
environment

Water resources

Air quality

Cleanliness

PERCENT EXCELLENT
OR GOOD

Higher

Similar

Lower

Please rate the quality of each of the 
following services in Jupiter:

COMPARISON 
TO 
NATIONAL
BENCHMARK: 



91%

88%

67%

76%

67%

93%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Preserving, managing, and creating open spaces and natural areas (including public
access)

Preserving sea grass beds and encouraging new growth

Taking steps to mitigate sea level rise and the impacts of climate change

Encouraging proper recycling

Reducing use of single-use plastics and styrofoam

Managing how runoff and/or other environmental factors affect water quality of lakes,
streams, rivers, inlet waterways and beaches and their habitats

% essential and very important

Please rate how important, if at all, you think it is for the Town of Jupiter 
to devote resources to each of the following: 

Custom Question: Devoting Resources



Summary of 

Conclusions

1. Jupiter residents continue to enjoy a high 
quality of life and strong sense of safety.

2. The local economy remains a priority for 
residents and poses an opportunity for 
additional focus.

3. Residents appreciate Jupiter’s community 
design and raise concerns about new 
development.

4. The community’s natural environment remains 
highly valued by residents.



Continue Resident Engagement on Polco



Polco Performance Dashboards



Questions?



Thank you!
Jason Neumeyer
Survey Specialist
Polco/National Research Center
jason.neumeyer@polco.us


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	The National Community Survey™ in Jupiter
	Polco’s Benchmarking Database
	Slide Number 7
	Facets of Community Livability:�Quality 
	Facets of Community Livability:�Importance 
	Balancing Quality and Importance
	Comparisons to National Benchmarks
	Comparisons to Peer Community Benchmarks
	Comparisons from 2021 to 2023
	National Ratings for Local Government Trust (2013-2022)
	National Economic & Affordability Sentiment (2013-2022)
	Slide Number 16
	Jupiter residents continue to enjoy a high quality of life and strong sense of safety.
	Overall Community Quality
	Safety in Jupiter
	The local economy remains a priority for residents and poses an opportunity for additional focus.
	The Economy in Jupiter
	The Economy in Jupiter
	Residents appreciate Jupiter’s community design and raise concerns about new development.
	Community Design in Jupiter
	Custom Question: New Development or Redevelopment
	Custom Question: Proposals
	The community’s natural environment remains highly valued by residents.
	Natural Environment in Jupiter
	Custom Question: Devoting Resources
	Summary of Conclusions
	Continue Resident Engagement on Polco
	Polco Performance Dashboards
	Questions?
	Thank you!

