
Viewing Corrections

1. Login to your JCDS account.

2. Navigate to your dashboard.

3. Under “My Permits”, click on the box named “Attention.” Items listed as requiring 

attention would include: On Hold, Unpaid Fees, Failed Inspections, Failed Reviews, 

Resubmit Files, Recent and Pending Permits. You could also search for a specific 

permit under “View My Permits”

Lists can be filtered and sorted by changing the fields above the headings. To find a 

specific item, use the search bar to enter a specific permit number, project or address.



The “Attention Reason” on the right side will tell you what items need attention within 

your permit case.

4. Navigate to the permit that needs resubmittal and click on the permit number link to 

open the case.



Once in the permit case, there are multiple areas to view correction comments. 

These areas are detected by a red “!” indicating attention is needed:

1. “Reviews”- Click on this tab to view correction comments at a high level.

A. The review in red is the failed review and you can click to arrow to 

extend the screen and view comments



2. “Attachments”- Click on this tab to view all documents uploaded into the 

permit. The attachment with the red “!” indicating attention, is the file that needs 

to be resubmitted.

Click on the blue file link within the card to view the document. The plan will open 

and all markups can be viewed. You can also scroll up and down within the card to 

view the “Resubmit Instructions” by each plans examiner. 

3. “Resubmit” - Click on this tab from the

permit details page  to go straight to 

resubmitting the files (short cut). Here you can

view all markups on plans as text, or click on

the file link to open the document.


