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Northern Municipal Regional Communications Center

May 9, 2011 -- On Tuesday, May 3, 2011, the Jupiter Police Department transitioned to regional
communications with the Palm Beach Gardens Police Department and Juno Beach Police
Department. Our Communications Division is now within the new Northern Municipal Regional
Communications Center, located in Palm Beach Gardens, where our partnership will provide a means
for regional intersystem collaboration while maintaining separate operations for each participating
department. This means improved police response, officer safety and allows the municipalities to
save money by sharing people and equipment.

During the transition on May 3, 2011, our citizens had no disruption in service when calling into the
Jupiter Police Department. The implementation team, overseeing the work, has tested the regional
services components to ensure current quality of operations. Citizens can still contact the Jupiter
Police Department at (561) 746-6201 for non-emergency incidents and 9-1-1 for all emergency
incidents. These calls are now being routed directly to the new Northern Municipal Regional
Communications Center.

We look forward to providing our services to our citizens at a higher level in all areas.
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